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To: City of Evans \ /A. l/\l ANA
From: WaterNow Alliance and Western Resource Advocates ’/\"/\V \b -
\/ AN </ (>
. ANVA A A
Date: August 20, 2021 Yo : ® : 0 ,C
Project: Water Efficient Direct Installation and Indoor Water Audit Program Design / VAN AYWA
\/ NS OO\
N\ AANAA
Objective: To identify 6-8 communities with strong income qualified direct install programs, including - 'V/.\KJ O\
/\ /\ /\

effective outreach messaging to hard-to-reach and Spanish-speaking community members. WVoWoLo
‘\ ANNNN

\_/\/u‘\,

Research Summary: WaterNow and Western Resource Advocates initially identified 5 communities / AN A A /\

with income-qualified direct install programs for high efficiency toilets (HETs) and fixtures: Pasadena, \"’/?«f\ '//,A.\\'//-.\\ /
CA; Seattle, WA; Aurora, CO; Tucson, AZ; and Madison, WI. High-level summaries of income-qualified /0 ‘ Lol ,,“v
direct install programs are provided in Part | below. The following information was gathered for each C

L

Progrem WONNONG
e Program description (e.g., what financial assistance is being offered and for which types of / \‘ /\ AN A
fixtures?) \\ ’/;‘ @, \\ ) ‘\\ ) :
e Program eligibility JoUoUolUol
e Application process O C 0 <>
e Qutreach & Communication Strategies (i.e. bilingual materials, examples of outreach 5 /\. AW <\

A A \/
collateral) NN N/
e Measurable outcomes (qualitative or quantitative data, metrics, success stories) TATATA T
e Community/nonprofit partners NOOA A
/ ANVAYWANWA

e Budget & funding sources VoLolol
\ /\ /\ /\ N

JoUoUolUoL

Following this initial research, the project team identified an important gap in the example /"‘\‘ ANVAYVA
o\ \_/

communities in that none of the 5 programs identified were open to renters. Given that a large portion \\ //\ AN A

of low-income residents in most communities do not own their own home, the project team felt that ¢/ o/ oJol
understanding how programs could allow for renter eligibility was an important research questions to /> <> <> >
pursue. The project team identified an additional 3 cities with toilet install programs available to both \ /\ O ) (‘

homeowners and renters: Dallas, TX, Lacey, WA, and San Francisco, CA and 4 communities with toilet /\ AN AN A

rebate programs available to renters: Santa Fe, NM, Greeley, CO, Scottsdale, AZ, and Portland, OR. This u.\\// \\’/\U/\u/ .

)00 O () C

follow-up research focused on the additional application steps involved in participating in each JolJolJolJolL
program as a renter (e.g. homeowner consent letters). High level-summaries of the most relevant ff o f) - (> , () -
direct installation programs are included in Part Il below. > (\/ /} /> K\
/\ VANWAN /\
Finally, the project team reviewed and synthesized outreach collateral from water efficient fixture \\ ’/,\” ,\\ ’/,\\ "/‘.‘\
programs from around the country. This research focused specifically on programs with bilingual 2000000l
materials and outreach materials that were clear and accessible to all participants. Example materials ()() (} ()
are provided Part lll below. ‘5‘ ‘\“'/ <> (5 ("\

\ /\ /\ /\ A

J \_/ UolUo'L



\ A A A
\ AWA / \ / A
- \/ \__/ \_/ \_.

AWANWANA

W/ \/ o

) /\ /\ /\ /\

waternow A/f\\ WESTERN /C b \U/ \\ l; N
alllance L 5 4 oocics \ A A A A

4 -/ \— -/
A A /

Part I: Income-Qualified Direct Install Programs for Water Efficient Fixtures A A A A
AW A

S O\JO\JO\

Utility / Program Name | Program Description Yo : O : ) (\
Organization /\ A AA
Pasadena Water & | Under One Roof | The City combined all existing low-income energy and \\ // '\u/\\’//v"-\\’/)"‘\
Power | CA water efficiency aid programs under the umbrella of "/ \V/\"/ \\J/ \L'
“Under one Roof.” Services include: direct installation of >UoUoUoU
high-efficiency toilets, showerheads, LED lights and smart > i\ Q Q Q
thermostats, laundry-to-landscape graywater installation, ( ) () <> C
home energy audits, AC tune-up, and monthly bill N A A A A
assistance through credits and fee-waivers for low- JolUoUoUolL
income and senior customers. f\ <\ {E />
Aurora Water | CO | Low-Income Aurora partners with Mile High Youth Corps to replace up ‘ Q /\/ C /\
Water Efficiency | to two toilets, two showerheads, and three faucet Y AN AN A A )
Programs aerators in income-qualified homes and non-profit \u /Té\ - /»..\\‘/' /-..\\'/ A
(LIWEP) buildings. JoJolJolJoL
Seattle Public Low Income SPU offers free direct installs of new, water-efficient (} C <> \> :
Utilities (SPU) | WA | Toilet toilets for income-qualified homeowners with older ) Q .f\"h} C /i
Installation fixtures. The program is managed by a nonprofit called /\ A A A
Sound Generations and services include an in-home audit | % % TRTA
of household toilets, showerheads, and faucet aerators, o0 . @) >UoL
one free toilet per household, free installation of water- O C (} (}
efficient replacements, and removal and recycling of the “5 (\, C O /
old toilet. AN AN
Tucson Water | AZ | Free Toilet Tucson Water offers low-to-moderate income families ..\\"/,A, \*//,A_\U/,,.\“"/g\
Replacement for | free replacement of older toilets that use >1.6 gpf. The )¢ O O ool
Low-Income program provides a high-efficiency toilet, hardware, and (\ /) {} O
Homeowners installation at no cost through a partnership with ‘ ‘/i‘ ,\"‘> C i\
Community Home Repair Projects of Arizona (CHRPA). '/'\ A A A
Tucson Water also offers its customers free home water i e
conservation kits including up to two each of the ) : C : 0 : O C
following items: low-flow (1.5-2 gpm) showerheads, 5- OoOoOol).
minute shower timers, toilet tank bags, and bathroom \ /\ /\ ANA
faucet aerators. ’/ \v/ \v/\ //\ -
Madison Water Home Water The Home Water Conservation Program has installed YJololol
Utility (MWU) | WI | Conservation high-efficiency toilets (1.28 gpm or less), fixes plumbing ) f) Q (\/ C
Program leaks, and installs water saving devices (e.g., faucet NN NN

\/'7 JO\JO\

aerators and low-flow showerheads) for qualifying low-to ‘\‘ / N A [/"\ A
moderate income Madison Water Utility customers since

/ o o\o'L

; : , . OO0
2016. It is the first water conservation program in the NJoLJoLJoL/C
state of Wisconsin targeted specifically towards low-to- Do) Q O C
moderate income home-owners. MWU partners with a /N /> VA /)
O\ O\
local non-profit, Project Home, to manage the program. \‘ ‘/‘v\ AN A N
J /S ONJO\JO\
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Part Il: Income-Qualified HET Direct Install Programs Available to Renters

Utility / Organization

Program Name

Renter Eligibility Guidelines

Dallas Water | TX

New Throne for Your
Residential Home

Toilet replacement available for
renters with homeowner’s
consent. Consent letter must
include: Tenant’s name, Dallas
Water account number,
telephone number, and
property address.
Renters/homeowners need to
hire their own plumber for the
installation.

Lacey Water | WA

High Efficiency Toilet
Replacement Program for
Septic Users

Toilet installation application
form includes an option to
apply for the program as a
renter. This application form
must be signed by the
owner/legal representative of
the residence.

San Francisco Public Utilities
Commission | CA

High Efficiency Toilet and Urinal
Replacement Program

Renters/tenants can apply to
the program with the consent
and agreement of the property
owner/legal representative.
Consent involves:
owner/representatives
signature, name in print,
telephone number, and
property address.
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I: Sample Outreach Collateral
Aurora Water bilingual toilet replacement postcard
City of Westminster Business Card Handouts
City of Westminster Bill Stuffer
City of Westminster Website Header
City of Westminster Toilet Replacement Program Brochure
Fort Collins Utilities Bilingual Affordability Resource Guide (Handout & Bill Insert)
Tucson Water High Efficiency Toilet Rebate Brochure (in Spanish)
Tucson Water Toilet Replacement Program Webpage
Seattle Public Utilities Free Toilet Multilingual Mailer

Aurora Water bilingual toilet replacement postcard

and save money

Reciba un

y ahorre

dinero en su factura

’L'L‘/ /

AURORA WATER
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b) City of Westminster Business Card Handouts

NEED HELP?
The City of Westminster has a
variety of Water Bill Assistance
Programs available. You must meet
specific requirements to be eligible.

PROGRAMS

1 Low-Income Program: one-time
credit on'your water bill.

2 Hardship Program: if you're
having a short-term difficulty
paying your water bill,

3 Conservation Pragram: for indoor
water use inspection and low-
water use toilets.

QUESTIONS? 303-658-2405

APPLY ONLINE:
www.cityofwestminster.us/
VEICHER R EN

A\ WESTMINSTER

Side 1 Side 2
c) City of Westminster Bill Stuffer

Having paying your

WE CAN HELP!
The City of Westminster has a variety of Water Bill Assistance
Programs available. You must meet specific requirements to be
eligible.
PROGRAMS
1 Low-Income Program: one-time credit on your water bill.

2 Hardship Program: if you're having a short-term difficulty
paying your water bill,

3 Conservation Program: for indoor water use inspection
and low-water use toilets.

QUESTIONS? 303-658-2405
APPLY ONLINE: i i il

Having (VVV VI

paqu your V.V V.V VN
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f)  Fort Collins Utilities Bilingual Affordability Resource Guide (Handout & Bill Insert)

Additlonal Income-Quallfying Programs
and Discounts

The City of Fort Collins offers other programs and
discounts designed to assist low-income individuals
and families, disabled individuals, and seniors.

Find out if you qualify and learn more at
fogovcom/discounts.

Mas Programas para Ingresos que
Callfican y Recursos para Descuentos

La Ciudad de Fort Collins ofrece otros programas

y descuentos diseflados para ayudar a personas y
familias de bajos ingresos, personas discapacitadas
y personas de la tercera edad.

Descubra si califica y obtenga més informacién

en fogovcom/discounts.

Looking for ways to lower your uttiity bin?

Fort C: Utilities partners with local
organizations to provide efficiency, conservation
and bill payment assistance programs, including
low- or no-cost resources.

See details at fegov.com/utilities-affordability.

£Estd buscando maneras de reducir el costo de su
cuenta de kz y agua? Fort Collins Utilities se asocia
con organizaciones locales para proveer eficiencia,
conservacién y programas que ayudan con los
pagos de la cuenta, incluyendo recursos de bajo
costo o sin costo alguno.

Para mds detalles visite
fcgov.com/utilities-affordability.

Emergency Assistance/
Aslistencla de Emergencla

Payment Assistance Fund (PAF)

fegov.com/PAF

Households with a current past due notice may
receive financial assistance once per 12-month cycle
on their electric and/or water bill.

bido

-horg/progra

fou
gy
heating-system-repair-replacement

Free emergency furnace repair or replacement,
available to LEAP qualified customers.

Help a Nelghbor In Need

When Mary, a single mother, was unexpectedly laid
off, she was faced with a tough decision: whether
to buy food for her family, pay rent or pay her utility
bill. By receiving help from the Payment Assistance
Fund, Mary and her daughter were able to stay in
their home.

You can help other families and individuals with a
one-time or recurring donation to Utilities' Payment
Assistance Fund. Every donation is matched dollar-
for-dollar by Energy Outreach Colorado and 100%
of donations stay in our community.

For more information or to donate,
visit fegow.

Ayude a un Vecino Necesltado

Cuando Mary, una madre soltera, inesperadamente
perdié su trabajo, enfrentd una decisién dificil de
tomar: comprar viveres para su familia, pagarla
renta o pagar la cuenta de servicios de luz y agua.

Al recibir ayuda del Fondo de Asistencia para Pagos
o Payment Assistance Fund, Mary y su hija pudieron
permanecer en su hogar.

Usted puede ayudar a otras familias e individuos
efectuando una donacién de una sola vez o
recurrente a Utilities Payment Assistance Fund. Cada
donativo es igualado délar por délar con fondos de
Energy Outreach Colorado y el 100% de los donativos
permanecen aqui en nuestra comunidad.

Para mds informacién o para hacer una donacién,
visite fegovcom/PAF.

City of
Fort Collins
/V,x_ L.',I'x! -
oot o | £
v/T0D M

Eta Iformuachon paada sar 1128ck3, 50 Coato para uted. BIM

Larimer Home Improvement Program (LHIP)
- e L
ip,

-home-

9.01g/
improvement-program
Emergency e and low- to no-interest loans

for home repairs and improvements.

Payment Assistance/Aslstencla para Pagos

Low-Income Energy Assistance Program (LEAP)
colorado.gov/pacific/cdhs/leap

Help with wintertime heating costs. Apply between
Nov. 1- April 30. LEAP establishes eligibility for
other programs, including the Income-Qualified
Assistance Program.

ogram.

Income-Qualified Assistance Program (IQAP)
fegovcom/IQAP

Fort Collins Utilities partners with LEAP to save

you even more money on your utility bill. IQAP is a
reduced electric, water and/or wastewater rate that
provides 23% off certain elements of these services.

Medical Assistance Program (MAP)
fcgov.com/MAP

Qualifying households that require medically
necessary electrical equipment or air conditioning
may receive a discounted electric rate.

s

Utilities Affordability
Resource Guide

Guia de Recursos Accesibles

fegov.com/utilities-affordability

Clty of
[=
FortCollns

Udties

Utiiity Rebate

fcgov.com/rebate

Income-qualified rebate for people who are 65
years or older or have a disabled member in their
household. Applications accepted Aug. 1- Oct. 31.

Efficlency Installation Programs/
Programas de Instalacion de Eficlencla

Water and Energy Program

larimer.org/ewd/energy

Free home efficiency assessments and products
through Larimer County Conservation Corps.
Equipment installed include LED bulbs, sink aerators,
showerheads and toilets.

Colorado Affordable Residential Energy
(CARE) Program and Weatherization Assistance
Program (WAP)

erc-co.org

Free weatherization and energy efficiency upgrades
are available for electric customers who receive LEAP.

Efficiency Works Store
efficiencyworksstore.com

Take advantage of instant rebates on smart
thermostats, LED bulbs and more at the online
Efficiency Works Store.

BO o] OOQC
D) OGOGQOO
BOGOOQOQC
303006300
PONONONG
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g) Tucson Water High Efficiency Toilet Rebate Brochure (in Spanish)

Remplace suinodoro hoy

Tucson Water ofrece un programa de
reembolsos para bos sanitarios, con el
objetivo de motivary ayudara los clientes
que deseen comprar einstalar un excusado
nuevo, més eficiente. Reemplazar los
inodoros viejos que usan 35 galones de
agua cada vez que le bajan, con tazas de
modelos de alta eficiencia (1.28 galones) es
una manera efectiva para cuidar el agua y
ahomardinero.

{Sabia usted que?

Los avances tecnolégicos
permiten que losinodoros

sélo usen 1.28 galones de
aguao menos cada vez que le
baja al sanitario, teniendo un
desempeiio igual o mejor. Esta
cantidad es el 20% menos de
agua que los estindares federales
actuales de 1.6 galones cada
vez que le baja al excusado. La
etiqueta WaterSense es usada en
sanitarios que son certificados
de manera independiente

para reunir los requisitos
rigurosos y que cuenten con las
caracteristicas requeridas para
cumplir con el desempeiioy
eficiendia. Sélo los inodoros que.
ahorran agua y que completen el
proceso de certificacion pueden
obtener la etiqueta WaterSense.

@

ConfiabilidaddelAgua

(520) 791-4331

@ (520) 791-2639 (Dispositivo de
Telecomunicaciones pafa Pefsonas

con Dificultades Auditivas)

) tucsonazgov/watel Yebate

‘youtube,com /ucsomwatel
Escanead

O

For informationin English, please call
(520) 7914331,

TUCSON

WATER

#Qué cantidad de agua puede ahorrar?

que lebajamos alataza ds
cuarto del agua que usamos en el interior de nuestro hogar. En
promedio, los clientes de Tucson Water ahoman 7,500 galones.
deaqua al a do instalan uninodoro de aha eficienci

Brreid

PROGRAMA oe
REEMBOLS0S

POR
SANITARIO

USANDO ELAGUA
EFICIENTEMENTE
POR UNESTILO
DEVIDA DEALTA
CALIDAD

AQuétipo de inodoros reunen los
7

Sélo los inodoros certificados de alta
eficiencia que cuentan con la etiqueta

¢Usted reune los requisitos?

El programa de reembolso de los inodoros s para los clientes
de Tucson Water de residencias, que viven en id

antes de 1991 y que usan un inodoro que usa 35 galones
deagua o mis cada vezque ke bajan ka palanca. Para mayor
inf ¥6n sobre los requisi i partkipar
en el programa por favor revise las reglas del )

los requisitos
para participar en el programa de

parte de atras de la soliitud.

Clientes de bajos recursos pueden solicitar e reemplazo de los
inodoros de manera gratuita. Liame a |a linea de Reparaciones
de Casas de la Comunidad al (520) 745-2055.

ELUSODEAGUAENEL HOGAR

16% S 27%

LAVANDERIA EXTERIOR

20%

SANITARIO

reune los requisitos para el programa de
yreune los itos de ah

de aguay los estindares de desempefio. La

lista de los inodoros de Akta Eficiencia HET

porsus siglas en Inglés que son aceptados se

puede encontrar en la pigina de EPA en

‘epa.gov/WaterSense/product_search.html

(udl esla cantidad del reembolso?

Los clientes da Tucson Water puaden
recibir $75 por inodoro de alta eficiencia
HET por sus siglas en Inglés. Séko se
permite un méximo de dos sanitarios
por residencia, hasta un total méximo de
reembolo de $150 por casa.

RESIDENCIA UNIFAMILIAR

Wi
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h) Tucson Water Toilet Replacement Program Webpage

TUCSON
WATER

Free Toilet Replacement for Low-to-Moderate
Income Homeowners

Lezky and old inefficient toilets can be the biggest
water waster inside the home. That’s why Tucson
Water offers low-to-moderate income families free

Renters, check with your landlord. They may be
eligible to participate in our other high-efficiency
toilet rebate programs.

replacement of older toilets that use 3.5 or more

gallons per flush (gpf).

Toilets that qualify for replacement are usually made

Income Eligibility Guidelines
Total income of all residents must be less than the
following to be considered low-to-moderate.

before 1991. The date of manufacture is generzlly

stamped inside the tank or lid of the toilet. The
program provides a high-efficiency toilet, hardware,
and installation at no cost.

Three models are available (all are white):
e Round front, standard height

e Elongated, standard height

e Elongated, raised height (ADA)

Qualifications for the program are:

¢ Low-to-moderate family income

e Replacing high flush toilets (1991 or earlier)

e Tucson Water customer (or @ mobile home park,
condo, etc., that is a Tucson Water customer)

Number of
Persons in 2015 Annual
Household Income Limit
1 $33,050
2 $37,800
3 $42,500
4 $47,200
5 $51,000

This water conservation program is available from
Tucson Water and the toilets are installed by
Community Home Repair Projects of Arizona
(CHRPA). To sign up for a free toilet replacement,
call CHRPA at (520) 745-2055.

e Homeowner (rental properties not eligible)
e Households of one person are eligible for one

toilet replacement

e Households of two or more persons can receive

two toilets

If the toilet is marked “1.6 Gpf” or
“6 Lpf”, then it is already a low-flush
toilet and not eligible for replacement

City of Tucson Water Department, (520) 791-4331, tucsonaz.gov/water/rebate 8/20/15
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i) Seattle Public Utilities Free Toilet Multilingual Mailer
I
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e E (“) recycling of your old toilets
Fese Aangparfamton sndmad tosy, for income-qualified
Seattle homeowners
8
g 5 gz E “I'm saving
EBZ‘B $300 @ year with
Chi ; ny new FREE
._-i water saving
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! www.seattle.gov/utll/FreeTollets
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Why replace my old toilet with a
Frur Money and Water Saving Toilet?
« Replacing your ol toilet will save wataer

and can SAVE YOU UP TO $300 PER YEAR!
« Toilets ara the biggest watar-wastars in

most homas.
« The “1IE toikts offerad by Seattla Public
ONEY AND WATER SAVING Utilitios perform vary wall.

TOILETS FOR INCOME-QUALIFIED i ok st e priad FREE of Dt

SEATTLE HOMEOWNERS

How do | qualify?

« Must receive a Seattle Public Utilities bill.
e,
I'm saVIng $300 « Liva in the homa you own.

a year with my « Have a toilat that was installed befora 2004.
new FREE water « Maat incoma guidelines listad below.

l saving toilet.”

=

Income Guidelines for 2019*

Household Stze  Annual Income

“] got a toilet K vised o
installed for FREE 3 o $54504
and they recycled 5 perscms $T5.264
my old toilet.” 3 b fostod
8 parsoms $89.544
3 perscas 91,488

“Saving money s

on my water bill *Call for most currant sligibiity guidaines.
3 helped me pay Two easy ways to get your FREE

! my other bills.” Money and Water Saving Toilet
« Fill out tha postcard on the last page of this

brochure and mail it in (postage is pra-paid).

« Or call (206) 448-5751.
Our partnar, Sound Gansrations-Minor Home
Repair, will verify that you qualify, then
schedue an appointmant to check your toilats,
showarhaads, and faucet aerators and instal |
water saving replacemants as neaded

10
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