




OUR MISSION
A forum and network of 
local water leaders 
advancing sustainable, 
affordable, and 
community-driven 
water strategies

W AT E R N O W  A L L I A N C E  



W AT E R N O W  A L L I A N C E  



Please Complete the Post-Webinar Survey!



• Meet Today’s Speakers
• Poll: Who’s in the Room?
• The Building Blocks of Trust
• Case Study: 

Walnut Valley Water District and the 
Chinese American Association of Walnut

• Moderated Q&A

AGENDA

W A T E R N O W  A L L I A N C E  



W AT E R N O W  A L L I A N C E  

TODAY’S SPEAKERS

Lily Lopez
Director of External Affairs

Walnut Valley Water District

Emerson O’Donnell
Sr. Program Manager

WaterNow Alliance 

Julianna Roseo
Water Policy Associate

WaterNow Alliance

Kerry Miller
Program Manager
WaterNow Alliance











Building Blocks of Trust
To build trust utilities and communities need authentic relationships







Developing the Building 
Blocks of Trust Report



Project Accelerator
Walnut Valley Water District 
(WVWD) worked with WNA 
to enhance communication 
with their Asian American & 
Pacific Islander (AAPI) & 
Mandarin speaking 
communities

Community Water 
Academy 

Using the BBOT, opened 
communication channels 

with the Chinese American 
Association of Walnut 
(CAAW) & co-hosted a 

Community Water Festival  

Ongoing Collaboration
WVWD & CAAW have 

continuing collaboration 
and engagement with 

their community 
members through various 

events 

BBOT Module Case 
Study
WVWD & CAAW are 
featured as a case 
study in the BBOT 
online training module 
as a model for other 
utility/NGO 
partnerships



Walnut Valley Water District & the 
Chinese American Association of Walnut









Online 
Building 
Blocks of 
Trust 
Training 
Module

Register 
today!



Online 
Building 
Blocks of Trust 
Training 
Module



Online Building 
Blocks of Trust 
Training Module



Questions?

Contact Us

Caroline Koch, WaterNow – cak@waternow.org

April Ingle,  River Network – aingle@rivernetwork.org

Julianna Roseo, WaterNow – jroseo@waternow.org

mailto:cak@waternow.org
mailto:aingle@rivernetwork.org
mailto:jroseo@waternow.org








Walnut Valley Water District

Lily Lopez

External Affairs & Sustainability Director

Walnut Valley Water District 

Creating Relationships, Building Trust



Walnut Valley Water District

Are we there yet? 

June 2021  
Project 

Accelerator 

Fall 2022  
Trust Building 

Support Initiative

April 2023 Water 
Festival  CAAW

July 2023  Project 
Bright Suzanne 

CAPA

2024 
Continued 
Projects

Now & Future  
Swipe Left 



Walnut Valley Water District

Who’s Who? 
Chinese American Association of Walnut (CAAW) Suzanne Chinese American Parents Assoc. (CAPA)



Walnut Valley Water District

How it all started…



Walnut Valley Water District

& then some…



Walnut Valley Water District

Water Festival 2023 & 2024 – CAAW 



Walnut Valley Water District

Water Festival 2023 & 2024 – CAAW 



Walnut Valley Water District

Water Festival 2023 & 2024 – CAAW 



Walnut Valley Water District

Project Bright 2023 & 2024– CAPA 



Walnut Valley Water District

Project Bright 2023 & 2024– CAPA 



Walnut Valley Water District

Project Bright 2023 & 2024– CAPA 



Walnut Valley Water District



Walnut Valley Water District



Walnut Valley Water District

Cultural 
Competency

Emotional 
Intelligence

Non-Traditional 
Working Hours Budget/Funds Expectations:  

Give & Take
Follow Up & 

Check In’s Trust

Things to consider…



W A T E R N O W  A L L I A N C E  

Facilitated Q&A



JOIN THE 
ALLIANCE 

LEARN MORE AND SIGN UP

www.waternow.org/join-the-leaders

W A T E R N O W  A L L I A N C E  

http://www.waternow.org/join-the-leaders
http://www.waternow.org/join-the-leaders
http://www.waternow.org/join-the-leaders
http://www.waternow.org/join-the-leaders
http://www.waternow.org/join-the-leaders


PLEASE COMPLETE 
OUR SURVEY!



THANK YOU!

For more information email:

Emerson O’Donnell, eo@waternow.org
Kerry Miller, kmiller@waternow.org

Resources:

https://waternow.org/emerging-leader-
awards/

mailto:eo@waternow.org
mailto:kmiller@waternow.org
https://waternow.org/emerging-leader-awards/
https://waternow.org/emerging-leader-awards/
https://waternow.org/emerging-leader-awards/
https://waternow.org/emerging-leader-awards/
https://waternow.org/emerging-leader-awards/
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